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September 24, 2010

Public Service Commission of SC

Docketing Department
Post Office Drawer 11649

Columbia, SC 29211

Re: Authorized Utility Representative Form for Telecommunications Ca_ rie_ s

To Whom It May Concern:

Enclosed please find the above referenced form filed oll behalf of Sage Telecom, Inc.

If you have any questions, please contact me at (214) 495-4884 or rgonzalez@sagetelecom.net.

Sincerely,

SAGE TELECOM, INC.

Rocio Gonzalez

Regulatory Compliance Analyst

Enclosure

cc: Office of Regulatory Staff

Attn: Jeamle Gordon

1401 Main Street, Suite 900

Columbia, SC 29201

i,fll',\!..1\.....

Sage "rele¢om, Inc.

3300 E. Renner Road, Suite 350 Richardson, IX 75082-2800 (214) 495_1700 Fax (214) 4954790



STATE OF SOUTH CAROLINA

(Caption of Case)
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)
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)
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)

BEFORE THE

PUBLIC SERVICE COMMISISON

OF SolYrH CAROLINA

COVER LETTER

VOCmmT

.NUMBER: ..

(Ple+a_typ_orprht)

Submitted by:

Address:

 lecom,

_300 E_. _e_r _oad

SC Bar Number:

Telephone: ,Q,l ___/+r,q_r/_)

F_,: _14-q_5-4,Tq6
Other:

Emaih akari_sagetdecom Jaet

NOTE: Ti_o cover sheet and information oon_ained herein neither _places nor supplements the flllng and serclce of pleadings or o_ papers
as required by law, This form is required for use _y the Public Service Commission of South Carolina for the purpose of dod:e_ng and must
he filled out corapletely.

DOCKETING INFORMATION (Check all that apply)

[] Emergency Relief demanded In petition [] Request for item to be placed on Commission's Agenda

[] Other: Authorized UtilityRepre.sentative
expeditiously

[ INDUSTRY (Check one) I [ NATURE OF ACTION (Check all that Apply) I

r-I Electric [] Affidavit N Letter [] Request

[] Elcctrie/&as I1 Agreement [] Memoftadum [] Requ_tforC.e_cation

[] Eiectde,'Tdecommunicaflo_ [] Answer [] MeSon [] Requestforlnve,Cdgat_oa

[] Electric/Water [] AppeilateRcvlew [] Objection [] ResaleAgreement

[] E/eetrlc/WatedTdeeom. [] Appli_tion [] Petition [] ResaleAm_dment

I-I Electric/Water/Sewer [] Brief I"1 P_tionforRe¢_naideration [] ReserV_onLet_er

I"1 Gas [] Cm_dflcmte [] Pct_ffonforRulemakthg [] Response

[] Railroad [] Comrmmts [] POitionforRuletoShowCausc _ ResponsstoDi_vvcry

[] Stayer [] Complaint [] Petitiontolntcrvene [] Re_a_m_oPetitioa

[] Teteeomm_nlcations [] ConseatOrder I'-I Pelit_oatolniervcneOutof'fime [] Stlpulattoa

_] Transportation [] D|scove_ [] PrefiledTesffmony [] Subpoena

f"l Water [] ExMblt [] Promotion [] Tariff

[] Water/Sewer [] Expedited Consideration [] Prol_$¢d Order El Other:

r-I Adm|nlstrativeMat_cr [] hter¢or_ecaoa_t f-I Protest

I1 Other: [] lntccconneeaonAmendment [] Fublish_sAflidavit

V1 Late-FlledExhibit [] Report



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [X]CLEC [ ]ILEC [ ]Wireless

CERTIFICATED COMPANY INFORMATION

Saqe Telecom, Inc.

Company Name

Dba/fka

3300 E. Renner Rd., Suite 350

FEIN/SSN

214-495-4700

Telephone #

Mailing Address

Richardson, TX 75082-2800

City, State, Zip Code

3300 E. Renner Rd., Suite 350

Business Location

Richardson, TX 75082-2800 Cellin

3ity, State, Zip Code County

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

Natona Req stered Aqents, Inc.

2 Office Park Court, Suite 103

City, State, Zip Code: Columbia, SC 29223

Pursuant to the Commission's rules and requlations, print or type company contact for the fo owinq areas:

A. SherdFlatt

a,

GeneralManager (Includeaddressif differentthanabove.)

214-495-4847 / 214-495-4790 I
TelephoneNumber

SeeAttached

FacsimileNumber
sflatt_saqetelecom.net

E-mailAddress

CustomerRelations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

/ 214-495-4788 / complaint@saqeeacorn.net
TelephoneNumber FacsimileNumber E-mailAddress

C1. BrendaOwens

C2.

Customer Relations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressif differentthanabove.)

214-495-4755 / 214-495-4788 / Bowens@saqetelecom.net
TelephoneNumber FacsimileNumber E-mailAddress

888-449-4940
Customer Contact(Toll FreeNumber)

N/A
EngineeringOperations (Includeaddressif differentthanabove.)

D*
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E. JasonPollack
Test and Repair (Includeaddressif differentthanabove,)

214-495-4881 / 214-495-4788

F,

TelephoneNumber

JasonPollack

FacsimileNumber
/ jpollack#,saqetelecom.net

E-mailAddress

Emergencies(Duringnon-officehours)

866-710-4004 I 214-495-4788 / jpo]lack_,saqetelecom.net
TelephoneNumber FacsimileNumber E-mailAddress

In addition,pleaseprovidethe followingcomnanvcontactinformationto assistin [oroperroutin_of correspondenceand invoices:

G. JohnT, Debus

H,

RegulatoryOfficer (Includeaddressif differentthanabove.)

214-495-4717 / 214-495-4790 /
TelephoneNumber

DennisHamilton

FacsimileNumber
fdebus@saqetelecom.net

E-mailAddress

DualPartyMailings (Name)

3300E,RennetRd,,Suite350,Richardson,TX 75082-2800
MailingAddress
214-495-4701 / 214-495-4789 I dhamilton@sagelelecom.net
TelephoneNumber

DennisHamilton

FacsimileNumber E-mailAddress

J,

Interim LECFundMailings (Name)

3300E, PennerRd,,Suite350,Richardson,TX 75082-2800
MailingAddress
214-495-4701 / 214-495-4789 / dhamilton@saqetelecom.net
TelephoneNumber

DennisHamilton

FacsimileNumber E-mailAddress

K,

UniversalServiceFundMailings (Name)

3300E PennerRd,,Suite350,Richardson,TX 75082-2800
MailingAddress
214-495-4701 / 214-495-4789 / dhamilton@sagetelecom.net
TelephoneNumber

DennisHamilton

FacsimileNumber E-mailAddress

GrossReceiptsMailings (Name)

3300E.RennerRd.,Suite350,Richardson,TX 75082-2800
MailingAddress
214-495-4701 ! 214-495-4789 / dhamilton@sagetelecom.net
TelephoneNumber FacsimileNumber E-mailAddress

AndrewKarl
Thisformwascompletedby (print name)

RequlatoryComplianceManaqer
Title

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer1t 649
Columbia,SouthCarolina29211

_//_,] Signature..
I

Date

Officeof RegulatoryStaff
Attn:Jeanne Gordon
1401MainStreet,Suite900
Cdumbia,SouthCarolina29201 (Roy.PSC 03/2009)
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Attachment

UTILITY COMPLAINT CONTACTS

Company Name: Sa.qe Telecom, Inc.

Street Address: 3300 E. Renner Road, Suite 350

City, State, Zip Code: Richardson, Texas 75082-2800

Main Phone Number: (214) 495-4700

Fax Number for complaints: (214) 495-4788

The following employees may be contacted for complaints received by the Commission.

Email address for complaints:

Lindsey Rogers

Yesenia Silvas

(866) 799-0077 Ext. 2628

(866) 799-0077 Ext, 2614

complaint@sagetelecom.net

Email: Irogers_,saCletelecom.net

Email: ysilvas(@saqetelecom.net

Sommer Mapp
Manager, Customer Service Operations
smapp@sagetelecom.net

Brenda Owens

Director, Call Center Operations

(214) 495-4758

(214) 495-4755
bowens_,,saqetelecom, net

The toil-free phone number listed below may be given to customers to contact the
customer service center.

1-888-449-4940
1-877-619-3969

Residential

Business

9/14/2010


